


WHO ARE WE?



People enjoy football regularly together to build 
friendships and communities

Create meaningful human connections 
through football

VISION

MISSION



Our Core Values



We are

mission-driven

We constantly 
go to Training 
Sessions

We deeply care

& serve

We are focused 
on results

We are all 
Owners

Bias for action

No Ego.

We act selfless

We act with 
Integrity

We base all our decisions asking 
ourselves if it is line with our 
Mission: To connect people by 
providing an easy way to play 
great matches of football 

We have the constant desire and 
motivation to educate ourselves, 
proactively self-learn, and to 
learn from each others failures 
and success

We are empathic and listen 
carefully to truly understand 
other opinions and behaviors.

On and off the field we care

and serve for the happiness

of the group

We prioritize results over busy 
work -  only the Output counts

We take full accountability and 
responsibility for our area and 
do not blame others. We are 
taking initiative and are  
proactive

We favor action over  theorizing. 
Trial & Error is the fastest way of 
learning.

We show no ego on and off the 
field, we prioritize to make 
decisions for the good of our 
vision over decisions that are 
only in our self-interest

We act with honesty. We commit 
and do what we say
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Our current company stage

Users in the

last 12 months

Revenue in the

last 12 months

Active playing

users monthly

Full time equivalent

team members

30,000+

€1.35M+

11,000+

16



Team

INVESTORS

DANIEL FOTH
C o - f o u n d e r  &  C E O

4 years Pricing Manager at Lufthans�
� Prev. co-founded Global Goal 

next to full time job at Lufthansa 
(+150K€ in Revenue annually�

� Prev. Head of Biz Dev & Sales at 
+1Mio€ funded Startup 
Spacebas�

� Prev. co-founded TSC Events 
GmbH (Football Festival Weekend 
with Barca +200K€ in aggreg. 
Revenue) - pivoted to CeleBreak.

Patricio ibarra
C P O

CPO at Orionx, one of the leading 
crypto exchanges in the LATAM 
region, series A led by Bitfinex in 
2023. Prev. Head of Product at 
SBPay, and Product Owner at 
Banco Crédito Inversiones, 
leading multiple product teams.

javi minguella
C F O

CFO at different tech startups 
such as Revelock, a Pre-Series B 
company, and Cafler, a Series A 
platform. Prev. Senior Corporate 
Development Manager at 
Feedzai, a Series D company 
valued at +$1.5 billion, and 4 
years at Inveready, one of the 
leading Venture Capital firms in 
Southern Europe.

Joe Bryan

SUPERBET

VENTUREs

v c  a t  
s u p e r b e t  
v e n t u r e s

Albert 
Mundet

Barca 
innovation hub
b i h u b  d i r e c t o r  
a n d  g e n e r a l  
m a n a g e r

Tom 
Horsey

Eoniq VC

S e r i a l  
E n t r e p r e n e u r  
&  I n v e s t o r

Fran 
Piera

Successful 
ventures
G P  
S U C C E S S F U L  
C A P I T A L  S G E I C

ANDREAs

MIHALOVITs
M o s t  a c t i v e  
B u s i n e s s  A n g e l  
i n  S p a i n

STEFAN 
LAUER
F o r m e r  
E x e c u t i v e  
B o a r d  
M e m b e r  
L u f t h a n s a

diego 
zambrano
C u s t o m e r  
E x p e r i e n c e  
M a n a g e r

Yohanny 
Carrasco
C h i e f  o f  s t a f f

mike 
petrovich
D i r e c t o r  o f  
P r o d u c t

ailish 
westerhout
p r o d u c t  m a n a g e r

Vishwa 
Krishna
P r o d u c t  G r o w t h  
M a n a g e r

HOLGER

SPRENGEL
E n t r e p r e n e u r  
&  I n v e s t o r

RENE DE 
JONG
S e r i a l  
E n t r e p r e n e u r  
&  I n v e s t o r

OLIVER 
PUHL
S o c i a l  
e n t r e p r e n e u r  
a n d  a n g e l  
i n v e s t o r

nicolas 
felizzola
u x / U I  d e s i g n e r

Eric Bauer
T e c h  L e a d



your 
mission
As a Customer Experience Specialist, your main objective is 
to provide an unforgettable experience for all CeleBreak users, 
from our players to our facilities, ensuring the design of 
memorable experiences and their correct implementation.

Given the nature of this role, the city is your office, so you 
must be willing to be on the ground and constantly visit our 
existing facilities to check process implementation quality and 
ensure players and facilities feel satisfied with the service we 
deliver.

You will work within CeleBreak’s Product division, and 
report directly to a Customer Experience Manager and 
work closely with Customer Service Specialists to ensure a 
good delivery of the overall experience as well as Product 
Managers in charge of the overall strategic definitions. By 
ensuring a superb experience for all our users, from players to 
facilities, you'll enable high-quality pickup games, leagues, 
tournaments, field rentals, football academies, and training 
workout session memberships, among other solutions and 
features that fit within the company's product's use cases and 
ultimately the company's mission.



your responsibilities as 
Customer Experience 

Specialist



Resource management
� Develop scouting, recruitment, training, management and coordination of organizers, trainers and referees among other key 

collaborators to deliver superb experiences�
� Buy and manage assets and materials such as lockers, balls, bibs, music, food and drinks, tournament prizes, among others 

necessary for the experiences offered by the company to be memorable and of high quality�
� Develop and manage relationships with pitch administrators, adapting organizers tasks and practices within pitch rules and 

expectations

􀉬

Data analysis and reporting

� Identify and analyze hours and opportunities for growth and communicate them to the Customer Service Specialists�
� Implement and support the design of delivery processes for the company's experiences defined by the Customer Experience 

Manager�
� Analyze information on the execution of the tasks of the organizers, referees, materials and assets in general, in order to optimize 

their logistics and costs�
� Analyze the behavior of users on the field, and identify opportunities for good practices to implement in the dynamics of match 

management�
� Analyze, follow and accompany CeleBreak users�
� Obtain feedback from users and insights to pass them on to Product Managers�
� Collaborate and maintain close communication and coordination with Product Managers and Customer Service Specialists to 

design customer-centric experiences. 



Education and 
Experience

Skills and 
Competencies

Personal 
Attributes

� Students pursuing a bachelor's degree 
in business, marketing, communication, 
or another related career with a 
management background

� Strong communication and interpersonal 
skill�

� Excellent problem-solving abilities and a 
customer-focused mindse�

� Proficiency in standard office software and 
customer relationship management (CRM) 
tools

� Comfortable speaking in Spanish and 
English is mandatory�

� Discipline, organization, and 
accountability�

� Framework oriented person�
� Self-motivated, results-driven, and 

adaptable�
� Capacity to prioritize and adapt to 

changes�
� Passionate about sports, especially 

football�
� Able to thrive in a dynamic fast-paced 

professional environment.

􀉼 􀉮

qualifications



Why should you apply?
Our vision to build the greatest football-
playing community. We are committed to

facilitating playing football whenever and 
wherever you want. You have the chance 
to help us keep building the greatest 
football community.



As our Customer Experience Specialist, you 
will be one of the primary points of contact 
for all our users and thus will shape how our 
community perceives the CeleBreak 
experience.



THANK YOU


